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JOB ADVERTISEMENTS 

 

Rivatex East Africa Limited is a leading vertically integrated textile manufacturing company & 

the home of quality textiles. Our vision is to be a leader in textile technology, innovation and 

production for development and socio-economic well-being. We are seeking to recruit 

persons who are  committed and motivated to fill the following positions; 

 

1. Outlet Manager (Vacancy Number B.M/01/2022)  

 

Duties and Responsibilities:   

a) Implementing sales and marketing plans, strategies and monitor all outlet sales; 

b) Coordinating market surveys to identify  customer needs and expectations, respond 

to identified concerns promptly in collaboration with the sales and marketing 

manager; 

c) Maintain effective customer relationships and improve  business processes based on 

customer feedback; 

d) Identifying potential markets for the Company’s products and make recommendation 

for management decision; 

e) Coordinate with the sales Manager and prepare all required reports and ensure 

achievement of all sales objectives and analyze progress of all activities. 

f) Perform appraisals for all branch employees and recommend training for branch staff 

as per requirement. 

g) Take on an existing book of business and clients and ensure that their accounts are 

grown and maximised to their full potential through great service, cross selling and 

upselling. 

h) Research and develop new client pipelines, including initial outreach via phone, 

email, in person meeting etc. 

i) Maintain customer follow up post-sale and manage their account and service 

levels accordingly. 
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j) Collaborate with various other divisions to ensure customer satisfaction and that 

service level agreements are being maintained. 

k) Achieve target penetration of selected customer base across all counties 

l) Collectively, with your team, ensure that the monthly/quarterly/annual targets are 

achieved 

m) Keeping an eye on competitors and improvising techniques to defeat the 

competition. 

 

 

Qualifications and Experience 

 

1. Bachelor’s degree in any of the following disciplines: Business Management, Sales, 

marketing or equivalent qualification from an accredited university. 

2. Computer literate and proficient in ERP/CRM systems. 

3. Meets the provisions of chapter six of the constitution. 

4. Five (5) years’ experience in sales & marketing in a B2B & B2C in a reputable 

organisation. 

 

 

Personal Attributes and Skills 

• Demonstrated ability to build pipelines, prospect and research industry clientele and 

build a database of clients. 

• Confident to demonstrate and explain products and services offered by the company 

either remotely or in person. 

• Strong communication skills, both written and verbal with a strong command on 

English. 

• Demonstrated objection handling abilities, able to prepare and close deals for clients. 

• Proven ability to meet and exceed targets, KPIs and goals. 

 

How to apply 

Those who fulfil the requirements of the position should submit the application clearly 

quoting the vacancy number on the E-mail subject heading and application. The application 

MUST be accompanied by a detailed Curriculum Vitae, contact details, and copies of all 

relevant professional and academic certificates, on or before 5pm, Friday 9
th
 December 2022 

and addressed to; 
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The Managing Director 

Rivatex East Africa Limited 

E-mail; mdsec@rivatex.co.ke, 

P.O. Box 4744-30100, 

Eldoret. 

 

Rivatex is an equal opportunity employer and encourages women, candidates from 

marginalized groups and persons with disabilities to apply. Canvassing directly or indirectly 

will lead to automatic disqualification. 

 

Please note:  

1. Incomplete application shall not be considered 

2. The company does not charge any fee for this process 

3. Only short-listed candidates shall be contacted. 


